
KCM INFLATABLES HOT TUB HIRE 

HOW TO MAINTAIN YOUR WATER 

Thank you for booking your hot tub hire with us! Our delivery team would 

have set up your luxury hot tub hire ready for you to use for the weekend & 

relax! On this A4 sheet of paper we have listed some particularly important 

but simple instructions to keep your water looking crystal clear for the whole 

weekend we follow these instructions ourselves for our own personal hot tub 

and our water can last upto 8weeks if followed correctly. 

CHLORINE SHOCK - All our hot tubs are ready to use within 24 hours from 

set up & they must all get a high dosage chlorine shock on the day of 

delivery. Our delivery team will set the hot tub up and start the water 

running. Once the water is full the water will need the chlorine shock 

Granules added to the tub. (we recommend doing this before you go to bed 

within 24hrs you plan to use the hot tub the following day). 

INSTRUCTIONS TO USE CHLORINE SHOCK GRANULES – Dissolve the full 

quantity of (CS) into a warm/hot pan of water, once dissolved pour the 

water into the tub near the filtration inlets, cover the hot tub with lid & 

leave for 24hrs. 

 (TUB CODE CG)  

CLEANLINESS & CARE BEFORE USE - Before use always have a shower with 

your swimsuit on in warm water by following this instruction will help 

eliminate skin oils and detergents transferring into the hot tub.  

(AVOID USING ANY SOAPS/DETERGENTS) 

Try to avoid transferring foreign objects into the hot tub whilst getting in & 

out before & after each use. 

Avoid getting human hair into the hot tub. 

Do not urinate in the hot tub! 

FILTER CHANGE - Change the filter after each use. To avoid any unnecessary 

error codes & Blockages, We highly advise you change the filter to your hot 

tub after each use, if this is not changed the filter will gather legionnaires, 

Bacteria & all other bits that have entered the hot tub and end up creating 



a blockage within the heater/filtration system & increasing chances of the 

customer getting (HOT TUB RASH) folliculitis.  

(OUR DELIVERY TEAM WILL GO OVER HOW TO CHANGE YOUR FILTER 

ON DELIVERY/SET UP) 

 

(Chlorine Tablets CODE CT) & test strips – In your box that you have been 

left you will find a tub of chlorine tablets (CT) & test strips to maintain your 

chlorine levels over the duration of your hire. We recommend you test the 

water 24hrs after the chlorine shock dosage and every morning after to 

maintain the required levels to safely use your hot tub. From the shock 

dosage you should only need to increase the chlorine level (PPM) from the 

2nd day of use. Over time these levels will drop we recommend testing the 

water in the morning and then add the (Required amount) of chlorine 

tablets into the float dispenser provided. The chlorine tablets will raise the 

PPM By 1.2ppm within 4hrs of using. By testing in the morning this will give 

you plenty of time to get your levels to where they should be.  

REQUIRED LEVELS 

PPM – 3-5 PPM PH – 7.2 -7.8PPM ALKALINITY – 80 – 120 

 

CLOUDY WATER! The recommended time to use and enjoy your hot tub 

hire is 20-30 minutes each time & Would advise the customer to take a 

break for their own wellbeing & to always stay Hydrated and to let the 

filtration system do its job by keeping your water at its cleanest! If your 

water is starting to look cloudy/mirky we have provided a NON-CHLORINE 

SHOCK (NCS) to help bring back your water crystal clear by killing off 

bacteria, (please note this will not work if the water has not been looked 

after by following these instructions, we advise doing this at the earliest 

stage when you notice the water is starting to look cloudy). 

Cloudy waters are mainly caused by high usage and contaminated water 

from skin/hair oils/Foreign Objects. 

 

CHILDREN – Due to the temperatures in hot tubs, small children and babies 

should not use a hot tub. They could overheat or get dehydrated much 

faster than an adult would and will not be able to tell what is wrong in time 



to tell you. It is better safe than sorry with a small child under the age of 5 

YEARS OLD. 

 

 

 

 

 


